PERFORMANGE MEASUREMENT TRACKING August 2001
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PERFORMANCE MEASUREMENT TRAGKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Broadband DSL - No Line Sharing
Al CLECs ASI
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FEREORMANGE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

# Missed

Number

Percent

Percent
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5.0 dB Loop

Due Dates | >90Days | >90Days | >90Days
2 0 0.0% 0.7%
7 0 C.0% 0.8%
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0 o] nfa 1.3%
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1 o] 0.0% 1.2%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

ISDN BRI Port

All CLECs
# Missed Number Percent Percent
Due Dates | >90Days | >90Days | >90Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

Measurement All CLECs ASI
60 - 42 # Missed Number Percent Percent

% Due Dates | >90Days | >80 Days | > 90 Days
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

{ Measurement All CLECs SWBT

¢ 60 - 46 # Missed Number Percent Percent
DueDates | >90Days | >90Days | > 90 Days
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n/a n/a
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas
Broadband DSL - No Line Sharing 2
Al CLECs ASI
00
# Missed Number Percent Percent 100.0%
Due Dates | >90Days | >90Days | > 90 Days 90.0% 1
80.0% T
70.0% +
60.0%
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0 40.0% l—
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0
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PERFORMANGE MEASUREMENT TRACKING August 2001

Arkansas
Measurement | All CLECs SwWaT 50 J
61-01 f # Missed Average Average Z-Value 45 L
Due Dates Delay Days Delay Days
2 100 1211 T
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3 500 1114 30 4 é,
) na 1287 B U SWBT g
2 45.00 1536 | —#— Al CLECs
1 15.00 13.40 271
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2 3.50 15.05 -0 99 4 ) o . - 4
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Due Dates Delay Days

Average
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PERFORMANCE MEASUREMENT TRACKING August 2001

Arkansas
Provisioning - Unbundied Network Elements (UNE) o Average Delay Days Due to Lack of Facilities
All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
0 nfa 200
0 n/a 7.50
0 nfa nia
o nfa 1.00 ] B g - ---swBT
0 n/a 3.00 A S . —e—All CLECs
0 nfa 920 | N N
0 nia 300 LS L Lo
0 nia 800 - g v
0 n/a 600 r 3 u
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0 a 100 S 888555 55 35 35 &
............... ol .| 1) 5% 3 &z 43535355372
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Loop
All CLECs SWBT
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Due Dates Delay Days Delay Days
5 4.60 n/a
8 6.25 10.00
15 773 nfa
3 5.00 nal  npgd o1l . N N """
0 n/a nia ~——g— All CLECs
1 1.00 nfa
2 250 n/a
0 nla n/a
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1 nfa
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DS1 Dedicated Transport

] Measurement | AllCLECs SWBT 120
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«
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All CLECs SWBT 1
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Q n/a nfa 08 1
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0 n/a nfa 06 1+ [
0 n/a nfa s+ | SWBT
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

Provisioning - Unbundled Network Elements (UNE)

i DSL - No Line Sharing

Measurement All CLECs ASI
6 # Missed Average Average
Due Dates Delay Days Celay Days

12.00
7.50
7.50
250
4.00

nfa

nfa
n/a
nfa

- OO0 OO O OO = KN KN O -

DSL - Lin

e Sharing

n/a
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140

120-1
100+ -
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6.0 B
40} .

20+
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Nov-00 4
Dec-00 4
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All CLECs ASI

# Missed Average Average Z-Value

Due Dates Delay Days Delay Days i
0 n/a 2367 wal] 200 B
0 nfa 3.50 2 |
0 nfa 9.90 n/ 1504
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0 ia 325 wal] 00T 4 A
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0 nla 7.50 nla 504 B S "
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nk Port

Al CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
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0 n/a 2.00 nia
0 nfa nfa n/a
0 n/a n/a nia
0 nfa 12.00 nfa \
0 nia nja n/a .
0 nfa nfa nla 40 + ; . _-' '-_
0 nfa n/a n/a "l "_ ) B BN
0 nia 11.00 waf] 201 .-, : : : A
o] nia na nat; RN . \ N S
0 nia Ty =
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..................................................................................... 58232&’2%;%2’3

o

Subtending Digital Direct Combination Trunks

-+ -AICLECs

—— AllCLECS

—&—All CLECs

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 na n/a Sy
0 na 200 100 + i o
0 n/a nia 80 L e v
0 nfa nfa o o
0 nia 12.00 80+ Do I
¢ n/a nfa Do Con
0 nfa n/a 40 4- h \ '.' '..
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PERFORMANCE MEASUREMENT TRACKING

August 2001

Arkansas

=

DS3 Dedicated Transport

All CLECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

Average Delay Days Due to Lack of Facilities
COABBAIOBODEEEE

Measurement
61-13

(=]

n/a
n‘a
nla
n/a
nfa
n/a
nia
n/a
n/a
nfa

nfa
nfa
n/a
n/a
n/a
n/a
n/a
nia

Dark Fiber

—— All CLECs

LECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

Z-Value

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Mar-01 ¢

12 Mo. Total

OO0 00O 0o 00 Qo

n/a
nia

nfa
n/a
nia
n/a
nfa
n/a
n/a
nia

n/a

Analog Line Port

n/a
n/a
nla
n/a
n/a
nfa
n/a
nfa
n/a
n/a
nia
nfa

All CLECs

# Missed
Due Dates

Average
Delay Days

SWBT
Average
Delay Days

(o o oo oo o0 o ooo

nfa
nla
nfa
n/a
n/a
nfa
n/a
n/a
n/a
n/a
n/a

nfa

200
n/a
nfa

——AllCLECs

|——o— All CLECs
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FPERFORMANGE MEASUREMENT TRACKING August 2001

Arkansas

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Broadband DSL - No Line Sharing

Measurement ¢ All CLECs ASI
# Missed Average Average 1.0
Due Dates Detay Days Delay Days 09 1+

n/a nfa

n/a n/a 07 4
nfa nfa 06
n/a n/a 2T

- —— Al CLECs

n/a nla

nfa nfa

nfa n/a

n/a n/a
n/a n/a
nja n/a

n/a na
n/a

0O 000000000 OO0

(=]

Broadband DSL - Line Sharing

All CLECs ASI
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
0 n/a nfa nla
¢} n/a nfa 3
0 n/a n/a nfa
0 nfa nfa P I [ S A AU I S
0 na na n/ |—&—AII CLECs
0 nfa 14.00 n/;
0 n/a 553 n/,
0 nfa 6.04 /.
o} nia 9.94 n/a K
0 nja 666 n/a )
0 na 936 w/a 00 *———0—0—¢—¢—0—0—¢
O O 9Q© 9 & - T e T = = -
0 nfa 332‘332??2223
.................................................................. c% 8 2 8 s lf g <ﬂ- g 3 3 2

Voice Over Data - No Line Sharing
All CLECs AS!

# Missed Average Average

Due Dates Delay Days Delay Days

E{ Measurement E
4 81-17

05 + —e—AIllCLECs

Jul-01

{12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundied Network Elements (UNE) Arkansas

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work

12 Mo. Total

Apr-01E
May-01 [

["Measurement }- Al CLECs SWEBT
62-01 [] #Missed | Avg No. | Avg No Z-Value
Due Dates of Days of Days
13 8.62 562

7.68
12.00
1.00
225
15.00
11.50
267
200
3.50

8.0dB Loop -

No Field Work

6.98
611
531
7.94
555
9.37
6.18
574
537

617
555

Oct-00 +
Nov-00 +
Dec-00 «‘
Jan-01 T
Feb-01 4
Mar-01 L

Jun-01 4+

Jul-0t +

Measurement All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
2.00 6.49 -0.69

n/a
7.00
nla
49.50
n/a
na

6.78
37N
8.80

928 .
17.51 nfaf:
672 nfa

458
519
447

514
5.01

ANl CLECs
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
2 3.00 6.63 -1.10
1 1.00 607 -0.82
0 nfa 10.87 nfa
0 nfa 2333 n/a -
e na 4050 naf{ 200+ . P ‘.
1 3.00 9.13 034 oL L S
0 n/a 2225 nla . s .
0 nia 100 + , e N .
1 50477 S
0 PP - c/\e cA\: >
4 ' - = e e e
0 8888535 23835 & 55 3§
- > [+) c = b > =4 = =3
........................................................ & 8 s g £ @ s & & 3 3 3

v

All CLECs

# Missed
Due Dates

Avg. No
of Days

Z-Value

O 00 0O0CO 00O 0 >N

w

500
4.00
nfa
nia
n/a
nla
nfa
n/a
n/a

Apr-01 ¢

Jun-01 ¢

Aug-01

—&— All CLECs

—o—AICLECs

—&—AllCLECs

—e— All CLECs !




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Delay Days for SWBT Missed Due Dates
DOBAOBAIBIOOIOIIO0

ISDN BRI Port
Measurement }: AllCLECs SWBT
# Missed Avg. No. Avg No. Z-Value
Due Dates of Days of Days 450 4 !
0 n/a 872 nfa 4001 . K .
0 n/a 7.04 nia " Do
3504 D S
0 nia 546 n/a Cl .o
) nia 1657 waf] 00T SoU T
0 nfa 11.04 naf] 25071 R Lo
0 nia 3964 nafi 200 1 ! Lo .
0 nta 7.00 nald 150 { S o .
0 nia 46.67 wald 100 | ‘ o v . .
o n/a 3.56 n/a 504 el ‘ -
0 n/a 538 nfa 00 N N e
o} nia 1.92 nfa 6 5 O 06 . e T = = < = v
0 1054 2 °© C)’ Q@ 9 _‘g 2 e 2 < 7 =<2
Q st o = e = P [~4 = (=2
............................... & 8 3 & 3 @ & 2 8 3 3 2

- --swsT
——All CLECs

# Missed

Due Dates

Avg. No
of Days

Avg

No

of Days

Z-Value

18
20

(%]
S

N O - DO ~N;Onh s

5.00
5.90
616
993
260
3750
829

10.00

n/a

Nov-00 4~
Dec-00 *

Jan-01 ¢

Apr-01 4

—o—AllICLECs

DS1 Dedicat

ed Transport

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days 100 4 '
4 8.25 n/a n/
o n/a 10.00 n/a
0 n/a n/a
0 nla na
0 nla n/a
1 200 nfa
¢] nfa nfa
¢} n/a na .
0 nfa nia n/ \
0 — ‘ —o—a
0 885353535 35535 5

——— Al CLECs

# Missed

Due Dates

of Days

O 0O 00 000000 0o

of Days

n/a 52.00

n/a nfa
n/a 248
n/a 2997
na 23.00
nia nfa
nfa n/a
nfa nia
n/a n/a
n/a n/a
nfa nla

nia

o

nfa

Oct-00<£-""'“
Nov-00 <r‘. .
Dec-00 ¢

Jan-01 ¢
Feb-Ot -

Mar-01 &
Apr-01 &

May-01 &

Jun-01 1»
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Jul-01 &

Aug-01

~——Ali CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Average Delay Days for SWBT Missed Due Dates
A AAAEAAAABAAA O AAAAOAIIO A AR CAOAASONEA DSBS SOOAAAAALAAAAMDS

R Benchmark
'—— All CLECs

DSL - No Line Sharing
Alil CLECs ASI In Panty
# Missed Avg. No. Avg. No (Yes = Q)
Due Dates of Days of Days (No =2)
7 12.00 nia 2
8 18.25 n/a 2
5 620 n/a 0
2 250 n/a 0
3 23.33 nfa 2
0 nfa nfa n/a
0 nfa n/a n/a
0 nla n/a nfa
0 nfa n/a nfa
0 nia nfa nfa )
0 nfa n/a nfa o
1 200 n/a 0 2
................................................... 8

Jan-01

All CLECs ASI
# Missed Avg. No Avg No. Z-Value
Due Dates of Days of Days
0 nfa 9.88 nfa
¢} n/a 773 n/a
o] nla 16.65 nfa
1 21.00 16.55 024
0 nfa 932 n/a
] n/a 1994 n/a
0 n/a 879 nfa
0 n/a 274 nfa
0 nfa 1.69 n/a
0 nfa 255 nfa "N ,
o n/a 317 nfa : ot é é 8
0 275 % < é 4
o O z o

Analog T

SWBT
—&——All CLECs

.

runk Port

Measurement

e ° o
— g

- - -
o i=] o o
L 3 5
< 3 3, 3
= = <

82

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
[} na 6.63 n/ag;
¢ nfa 6.07 nfa
0 n/a 10.87 n/a;
0 na 2333 n/a
0 nfa 40.50 n/a
e} nia 9.13 n/a
4 n/a 2225 nfa
0 n/a 24.00 n/a
0 nfa 11.61 n/a
¢ nia
0
0

Subtending Digital Dir:

~——&—All CLECs

ect Combination Trunks

62-12

) Measurement }:

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
s} nfa 6.63 nlaf:
0 n/a 6.07 naf;
0 nfa 1087 nfa
0 nfa 2333
a nfa 40.50 n/
[¢] nfa 913 n/
0 n/a 2225 n:
0 nfa 2400 nf
0 nja 11.61 n/;
0 nfa 11.60
0 0.0 *—
@ (=2 (=3 [=3
0 PR
.............................................. & 8 & &

~——&—All CLECs
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Mar-01 ¢
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Delay Days for SWBT Missed Due Dates
OB LOBEAOEEO S SABSABSEANE
DS3 Dedicated Transport

All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

0 n/a n/a

1 6.00 n/a

0 n/a n/a --_-‘-h-‘:.g\;\/—BTI'

0 i na I‘—a— All CLECs

o] n/a n/a

0 n/a nfa

0 n/a n/a

0 n/a nfa

8] n/a nfa

0 n/a n/a e

0 nfa 6 © 2 9 = = = 5 = £ = =

o c 83828 & 58 85§
.................................. g 8 &2 & 5 @ £ 28 5 3 2

All CLECs SWBT
# Missed Avg No. Avg. No. Z-Value 1.0
Due Dates of Days of Days ool
¢} n/a n/a n/a 08 L
0 n/a nfa nfa
07 +
0 n/a n/a n/a ————SWBT
0 n/a nfa nfa 06T Al CLEG
0 n/a nfa wal] 051 S
o] nla n/a n/a 04 +
0 n/a nia n/a 03 4
0 n/a n/a n/a 0.2 ]
4] n/a n/a nfa 01+
0 /i
o na 0.0 b
: $ 3888555355855 5
o hes > < o =} = b= > f= =1 o
.................. o6 £ &8 8 2 £ & & 3 5 2

“Analog Line Port

All CLECs SWBT 45.0
# Missed Avg. No. Avg. No. Z-Value 400 j_ R
Due Dates of Days of Days ‘ e
o n/a 6.63 350 1 o
0 nia 6.07 300 4 o
o} na 10.87 250 R
0 n/a 233 . : E —— Al CLECs |
0 nia 4D 50 200 + S Vo) .
o] nfa 9.13 15.0 + M
0 n/a 2225 . L s
0 nfa 2400 nald 00T L .
0 nia 11.61 nia 504 R
1. 7 -
° na 60 M 00—
0 e 3.00 wa 8 8238553555555 5
0 442 L 5 3 6 &£ & 2 & X I &
..................................................................................... & 6 2 & 85 ¢ £ &8 3 5 2
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE} Arkansas

Average Delay Days for SWBT Missed Due Dates

Broadband DSL - No Line Sharing

Measurement All CLECs ASI In Panty
62 -16 # Missed Avg. No. Avg. No. (Yes = 0)

Due Dates of Days of Days (Na =2)

Véenchmark
—e—— Al CLECs

Mar-01 ¢
Jun-01 ¢

Broadband DSL - Line Sharing

All CLECs ASI
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

—— Al CLECs

Mar-01 ¢

Voice Over Data - No Line Sharing
All CLECs AS! In Parity
# Missed Avg. No. Avg. No. (Yes = 0)
Due Dates of Days of Days (No = 2}

Benchmark
—o— A CLECs
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PERFORMANGE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas
Percent SWBT Caused Missed Due Dates > 30 Days
3.0 db Loop - Field Work ' '
4 Measurement All CLECs SWBT 0.8%
3 No. of # Missed % Missed % Missed
Orders >30Days | >30Days | >30Days 0% ¢
381 1 0.3% 0 4% as% |+
481 1 0.2% 05% :
218 1 0.5% 0.4% 0.5% SN
100 0 0.0% 03% 0.4% | : | ' SwaT
123 0 0.0% 0.7% . All CLECs
141 o 0.0% 04% 0.3%
129 0 0.0% 03% 0.2% |
83 ] 0.0% 03%
145 0 00% 0.4% 0.1% 1
168 e 0.0% 04% 00% L N N R
131 0 00% 03% o o o g —
250 1 0.4% 0.2% 2 % 3 % 2 3 2 2 32
d DIV BOCOBO0AOHAGE0OXDO00D 3 & % o 2 8 l‘; b3 —:; = g
l 2,350 4 0.2%
{“WWWW
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
i_Orders >30Days | >30Days | >30Days
534 0 0.0% 0.0% 025}
596 0 0.0% 0.0% -0.25F]
385 0 0.0% 0.0% 031§
245 0 0.0% 0.0% kTl < I N A
317 1 0.3% 0.0% 372 [—®—AICLECs
295 0 0.0% 00% -0.25
236 0 0.0% 0.0% 013
227 0 0.0% 0.0% 007
0 0.0% 00%
0 0.0% 0.0% -0.07 T Tre.- A
o i S S S S U SR G
0.0% 2 2 ¢ 9 2 g @ @ 9 9 9 9
................................................... & % 2 g 5 4 & 5 5§ 5 3 9
# 0O 2 84 5 & = 4« = =5 = Z
50dB Loop

All CLECs SwBT
, No. of # Missed % Missed % Missed Z-Vaiue

Circuits >30Days { >30Days | > 30 Days

0.0% 0.0% 0.00
0.0% 0.0% 0.00
0.0% 0.1% -0.20

4

0

o

0

0 0.0% 0.8% 0388 heo L v [T

0 0.0% 1.0% -0.43 ———All CLECs

0 0.0% 01% 020 .

0 0.0% 11% 048 h : -

0 0.0% 0.0% 000K] 0o | - S

0 0.0% 0.2% 0.17 . ¢ ©o. .

0 0.0% 0.3% ool Lty N

0 nfa 0.0% 00% &4 43—+

6 g 8885235358 5§35 3

2 2 2 9

........................................................................ 3 8 nZ: &g 8§ ¢ g (ﬂ- g 3 3 2

BRI Loocp

Measu?‘é%‘én:ti ANCLECs SWBT 1 25%
63 - 04 No. of # Missed % Missed | % Missed Z-Value .
Circuits >30Days | >30Days | >30Days N
5 0 0.0% 0.0% oool] 2% T o
10 0 0.0% 0.0% 0.00 N
12 0 0.0% 0.8% 0318 15 o
6 o 0.0% 22% 037 ( . N L B b SwWBT
14 0 0.0% 0.7% 032 . o '——All CLECs
11 0 0.0% 0.9% o32f] 0%t . L. o |
0 0.0% 0.0% ? (R ;
0 0.0% 1.3% 05% } ; Lorn N
0 0.0% 0.0% Ly i
0 0.0% 0.0% N b y ;
0 0.0% 44— —————>—————¢
; TEEEREEEEEE
................................................... % 8 Zo 8 s & CEB <Q g 3 E ‘:(,




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

CIOCOAOOOOOANONO0DI000I00INMIO0
200000000000000000000000CH0000
ISON BRI Port

All CLECs SWBT

No. of
Circuits

# Missed % Missed | % Missed
>30Days | >30Days | > 30Days

©C OO0 000D OO0 o000

o

nfa 0.0%
n/a 0.0%
nia 0.8%
nla 22%
0.7%
0.9%
0.0%
1.3%

0.0%
0.0%
0.0%

S OO0 00O 00000 0o

(=}

DS1 Loop

All CLECs

No. of
Circuits

# Missed % Missed % Missed
>30Days | >30Days | >30Days

40
51
70
50
43
56
46
68
79
81

0.0% nfa
0.0% 0.0%
0.0% 0.0%
2.0% nfa
0.0% n/a
3.6% nfa
2.2% n/a
0.0% nfa
0.0%
0.0%

O 0000 =N 000

DS1 Dedicated Transport

All CLECs SWBT

No. of
Circuits

# Missed % Missed | % Missed
>300Days | >30Days | >30Days

10

O 00O 00 WNW &O

0.0% nfa

nla 0.0%
0.0% 0.0%
0.0% nla
0.0% nia
0.0%

nfa

OO0 0CO 000 0o oo

Percent SWBT Caused Missed Due Dates > 30 Days

—&— All CLECs

Nov-00 ¢

May-01 ¢-°° "~

Jun-01 ¢

——AllCLECs

Dec-00 4

Feb-01 4

Mar-01 1

Apr-01 4

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0% 1
20.0%
10.0%

0.0%

Jan-01 ¢

All CLECs

No. of
Circuits

# Missed % Missed | % Missed
> 30 Days | > 30 Days > 30 Days

Dec-00}
Jan-01f
Feb-01
Mar-01
Apr-0tf;
May-01
Jun-01

Jul-01

0
48

N
w

000 Q000000

nfa 1.2%
0.0% 0.0%
0.0% 0.0%

n/a 1.6%

nfa 0.0%

n/a 0.0%

E] 0.0%

nfa 0.0%

n/a 0.0%
0.0%
0.0%
0.0%

OO OO O OO0 0o QO o O

| —e— All CLECs

Oct00 4777

Nov-00 ¢.._
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Arkansas

Percent SWBT Caused Missed Due Dates > 30 Days
okt

DSL - No Line Sharing
Al CLECs ASI

] Measuremen

63-09 Ne. of # Missed % Missed % Missed
Circuits >30Days | >30Days | > 30Days
77 0 0.0% n/i
167 2 12% niak
139 0 0.0% n/a
45 4] 0.0% nla
Jan-01 77 1 1.3% 0.0%
Feb-0 31 o] 0.0% nia
Mar-01 18 0 0.0% n/a
Apr-01 14 0 00% nfa
14 0 0.0% n/a
[ 0.0% nfa
o] 0.0% nfa
0

DSL - Line Sharing
All CLECs ASI
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days { >30Days | >30Days
n/a 0.1% n/a
0.0% 0.0% 0.00
0.0% 0.3% -0.07
0.0% 0.2% -0.08
0.0% 0.2% -0.04F;
nfa 0.4% n/a
n/a 0.1% nfa
nfa 0.0% n/a
n/a 0.0% n/a
n/a 0.0% nfa
0.0%
0.0%

O 0 C O 00O -~ WwWwRhkRNO
0O 00O 00 000 60CoO0o0

Analog Trunk Port

All CLECs SwBT
No. of # Missed % Missed | % Missed Z-Value
Circuits >30Days | > 30 Days > 30 Days
0 0 n/a 0.0% wa
0 0 n/a 0.0% n‘a
0 0 nfa 0.1% n/a
o] 0 n/a 0.8% nafd ncop L o0 0] e e,
c a nfa 1.0% n/a —o—AIll CLECs
0 0 n/a 0.1% L]
0 0 nfa 1.1% nfa
4 o] n/a 0.0% nfa
o] 0 nfa 0.2% .
0 0 nia 0.3% -? : .
0.0% ~——————~ *r—r—>
0 0 n/a 0.0% e o o o = = @« - e e e
o 2 2 @ 2 <9 g < e 2 2 =2
0 0 n/a 0.0% A 5 > S5 & b H > £ 3 O
.................................... vTTTTTT TV % o ZQ 8 s L?.) 3 2 3 = 2

Subtending Digital Direct Comnbination Trunks
Measurement All CLECs SWBT
No. of #Missed | % Missed | % Missed Z-Value
Circuits >30Days | >30Days | > 30 Days
Sep-00 0 o] n/a 0.0% n/a
Oct-00; 0 ] n/a 0.0% n/a
Nov-00 ! 0 0 n/a 0.1% wafy 991 o T
Dec-00 0 ] nfa 0.8% nla o— All CLECS
Jan-01 ¢ 0 0 n/a 1.0% nfa
Feb-01 0 0 nia 0.1% n/a
Mar-01 0 0 n/a 11% nfa
Apr-01§] 0 0 nia 0.0% naf:
May-01: 0 0 nia 0.2% wal ; . .
Jun-01f; 0 0 nia 03% nia .’ L S
Jul-01; 0 0 n/a 0.0% 00% 29—t ¢—4—t—¢—0—¢——9
: (=] Q (=] (=] o (=] (=) o o (=] o o
ST ed) — O — 8 S A $ 3 5 8 5§ 8§ 8 8 5 5 3 2%
O DO TSRO OOLEOaOC OOTEOO0B0000COSHEE00M & o z o 3 w 2 -y = = - P4

12 Mo. Total
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BEAFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Percent SWBT Caused Missed Due Dates > 30 Days

Dark Fiber

Alt CLECs SWBT 100.0%
g # Missed % Missed % Missed Z-Vaiue 90.0%
Circuits >30Days { >300Days | >30Days .
0 0.0% n/a n/ 80.0%
o 0.0% nla 0 70.0%
0 nfa nla n/; 60.0%
0 0.0% nfa n/; 50.0% 4
0 n/a n/a n/: N
0 wfa wa waly 0% T
o] nla n/a nf: 30.0%
e n/a n/a n/ 20.0%
0 n/a n/a n/ 10.0%
0 n/a n/a n; .
0 nia nia i 00% &
4} o
&
@D
@»

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 <r

Feb-01 1>

Mar-01 ¢

Apr-01 ¢

May-01 dr

Jun-01 ¢

Jut-01 4L

Aug-01

Analog Line Port

All CLECs SWBT 100.00%

No. of # Missed % Missed | % Missed Z-Vaiue 90.00%
Circuits >30Days | >30Days | > 30Days

0 0 n/a nia n 8000%

0 0 nfa n/a i 70.00%

0 0 n/a n/a n/; 80.00%

0 0 nfa n/a n/ 50 00% }

0 0 n/a n/a n: 2000% 1

a ¢ n/a nfa nag:

0 0 n/a n/a nfak: 30.00%

0 0 n/a n/a n/a 20.00% (

(] 0 n/a n/a n/a 10.00% +

1] [¢] n/a nfa nfa 0.00%

0 0 n/a n/a

0 0

[~ -swer
———All CLECs

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | > 30Days
0 n/a 0.0%
c nia 0.0% nfa
o] n/a 0.1% nfa
g n/a 0.8% n/a
0 0.0% 1.0% -0.10
[o} 0.0% 0.1% -0.14
0 n/a 1.1% nia .
0 n/a 0.0% nia ; L
0 n/a 0.2% nfa N B
0 na 0.3% wa ;
0.0% 4 ————————0——0—
i nfa 00% 5O © 6 6 T +« T = T e e e
o Q@ © © ©o o 9 o Q 9 9 o
g ] i % 3535535 533
............. o z $ I'sf 2 8 ] 2 = 2 2 3 = g
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Arkansas

Dsl. hating____|

Broadband DSL - No Line Sharing

Al CLECs

AS! E

No. of
Circuits

# Missed % Missed
> 30 Days § > 30 Days

100.0%
90.0% 1

% Missed
> 30 Days

Broadband DSL - Line

80.0% [

{ 700% r
60.0% +

! 50 0% }
.

40.0% A
30.0% A
20.0%
10.0%

0.0%

Sharing

All CLECs

ASI

No. of
Circuits

# Missed % Missed
> 30 Days { > 30 Days

% Missed 2Z-Value
> 30 Days

00O Q00 oo

00 0 0T o

All CLECs

Measurement
63-18

No. of
Circuits

# Missed % Missed
>30Days | >30Days

100.0%

Mar~011)-""“-

Aug-01

% Missed
> 30 Days

90.0% +

80.0% +
70.0%
60.0%
50.0% 1
40.0% 1
30.0%
20.0% A
10.0% 4

0.0%
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PERFORMANGE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas
Trouble Report Rate (%)
) 8 OldB Loop :
3 Measurement All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Chcuits Reports | Report Rate| Report Rate
13,036 184 1.4% 23% -6.92
14,057 202 1.4% 11% 4.27
14,552 210 1.4% 1.2% 234 .
Dec-00 14,656 260 1.8% 1.3% 475 | R S R
Jan-01 14,980 276 1.8% 1.5% 320 —4— All CLECs
Feb-01 15,195 185 1.2% 1.4% -1 54
Mar-01 15,327 127 0.8% 1.1% -3.10
Apr-01 15,485 127 0.8% 11% -3.47 | 05% 4
15,672 146 0.9% 1.2% -2.8%
15,876 133 0.8% 1.2% -4.28 0.0% . L
15,889 147 0.9% 1.3% 385 T L & o o
16,119 148 09% 1.3% ?} 3 Cg’ ;
rrrrTETTTETT SRS 120 g 8 2 g
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value

Circuits Reports {Report Rate{ Report Rate 2
659 5 0.8% 0.4% 1.48 [
706 15 21% 0.5% 6.25F

744 4 0.5% 0.3% 1.14);
744 5 0.7% 0.3% 18ff 21\ e
——e— Al CLECs

776 7 0.9% 0.5% 1.62f
14 1.7% 0 4% g
1.2% 0.4%
0.4% 0.3%
0.7% 04%
1.0% 0.4%

.
.
.
H
.
,

0.4% 0.0% + +—t + ¢ t + e
- [=3 =] o o -~ - - - - - - -
(=] (=] (=] (=] (] (=) o [=3 o (=] (=3 [=J
0.4% A o= 30046 & &5 £ 0 3 £ I
.................................................................. 8 [} @ ] ] © g o s 3 3
Z O > u = 4 = O 4

Measurement [ All CLECs SWRBT
65-03 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
131 7 5.3% 37%
136 4 2.9% 2.9% om
143 1 0.7% 3.5% -1.78
151 2 1.3% 3.7% -1.50
165 1 0.6% 4.4% -2.30 | ——&— All CLECS
170 3 1.8% 3.0% -0.90
178 1 0.6% 3.4% -2.03
182 2 1.1% 3.5% 17
a 0.0% 3.4% -2.50
5 2.6% 4.7%
2| row|  aew 00% T—t— ]
s| __oe  ss 288931333531 %8%%
T S R e (g o % 8 _!_B’ L?.’ = £ g % S 2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (%)

ISDN BRI Port
Measurement All CLECs SwBT
65 -04 # Trouble Trouble Trouble Z-Value
Reports |Report Rate] Report Rate
n/a 3.7%
na 25%%
n/a 3.5%
3.7%
nfa 4.4%
n/a 3.0%
nfa 34%
nfa 35%
na 3.4%
nfa 4.7%
nla
n/a

0O 00000000 o0o oo

OO0 000000000

Dec-00 ¢

o

DS1 Loop
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports ]Report Rate} Report Rate
396 6 1.5% 0.0%
438 20 4.6% 0.8%
495 10 2.0% 0.0%
12 23% 0.9%
549 25 4.6% 0.9% . ——All CLECs
597 25 42% 0.0% )
627 18 2.9% 0.0%
682 2.5% 1.5%
31% 1.5%
21% 31%
3.6% 4.4%
4.7%

g
.
g
'
.
]

.

Feb-01 *

Oct-00 +
Nov-00
Dec-00
Jan-0t 4

081 Dedicated Transport
All CLECs SWBT
Ne. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
112 1.8% 0.0%
154 3.2% 0.8%
141 14% 0.0%
135 22% 0.9%
105 2.9% 0.9%
110 4.5% 0.0%
107 1.9% 0.0%
111 0.9% 1.5%
90 22% 1.5%
6.0% 31%
7% 4.4%
3.8% 17.6%

——All CLE‘CS

Feb-01

WO AN =N OWWNOND

Dec-00 4
Jan-01 T

ISDN - PRI

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports | Report Rate| Report Rate

0.0% 0.0%
0.0% 0.0%
0.0% 00%
0.0% 0.0%
0.0% 0.0%
1.4% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0%
0.0%

- Ww o o000 000 oo
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

August 2001

Arkansas

Trouble Report Rate (%)
B BEAOAEAAEOONDIIAAGAICINIMEAAGOAEAOIOIOOAIOE

31
33
38
27
27
7

635
760
790
844

All CLECs
No. of # Trouble Trouble
Circuits Reports |Report Rate
494 17 3.4%

4.9%
4.3%
4.8%
3.2%
32%
08%

1.4%

n Partty 6.0%
(Yes = 0)
(NO = 2) 5 0%

40%

30% t-

20% 1

0.0%

Oct-00 4
Nov-00 +
Dec-00 +
Jan-01 4+

Feb-01 4

Mar-01 +

Apr-01

May-01 ¢+

Jun-01 3

Jul-0t 4+

{ Sep-00

Aug-01

Analog Trunk Port

- Line Sharing
All CLECs ASI 18.0%
No. of # Trouble Trouble Trouble Z-Value 16.0% 1
Circuits Reports | Report Rate| Report Rate . "
0 o] nfa 16.2% 14.0% +,
0 0 nfa 47% 12.0% L._
o} 0 nfa 2.8% 3
0 0 nia 25% 100% 1 %
4 0 00% 3.9% 80% + .
0 0 nfa 2.4% 6o% L
0 o] nia 1.3% |
0 0 nia 0.5% 40% + N L
Q 0 n/a 07% 20% L - “-.
0 2 nia 05% ORI |
0.0% ———————————
0 0 n/a 0.3% 6 & 6 6 = r e T e e -
S & © & © o Q o Q@ o o o
o S— : & % 2 § & & &5 & < 3 %
4 .............. 2 .............................. & 8 g &2 8 ¢ 5 8 5 3 3

All CLECs SWBT
No. of # Trouble Trouble Troubie 2Z-Value
Circuits Reports |Report Rate] Report Rate :
0 0 nfa 0.4% nfa [
0 0 nfa 05% nfaf
0 0 nfa 03% :
0 0 nfa 0.3%
0 0 nfa 0.5%
[¢] [y} nla 0.4%
0 o] nfa 0.4%
0 0 n/a 0.3%
0 0 nfa 0.4%
0 4} nia 0.4%
0 0 n/a 0.4%
0 0

Subtending Digital Direct Combination Trunks

12 Mo. Total§:

All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

[} 0 n/a 0.4% n/a

0 0 n/a 0.5% nfa

o] 0 n/a 0.3% n/af;

0 0 na 0.3% n/a

(o} 0 nfa 05% nfaf:

0 0 n/a 04% EYE

0 0 nfa 0.4% nfaf:

0 0 n/a 0.3% n/af:

0 0 n/a 0.4% n/af

o] o] nla 0.4% nfaf

0 0 nia 0.4% 00% &—4—24—2—

0 0 nfa 22 % % 2
........... @ < [ @ ©

o v O =z o -

WD Reply Attachment C - 172

Feb-01 ¢
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Jul-01 ¢

Aug-01

------ Benchmari
—&—AllCLECs

~—g— All CLECs

—&— All CLECs
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SERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Arkansas

DS3 Dedicated Transport

Trouble Report Rate (%)
BOOCBAABAIOOIIADAOOIOIIDI00D

2

4 Measurement
4 e5-12

Dark Fiber

All CLECs SWBT
No. of # Troubte Trouble Trouble Z-Value
Circuits Reports [Report Rate| Report Rate
0 0.0% 0.0% 0 00}
1 67% 0.0% 026§
0 0.0% 0.0% 0.00}
0 0.0% 0.0% :
0 00% 0.0%
¢} 0.0% 0.0%
0 0.0% 0.0%
0 0.0% 0.0%
1 71% 0.0%
[0} 0.0% 0.0%
0 0.0% 0.0%
0

0.0%

0.0%

Oct-00 {
Nov-00 4

Dec-00 4}
Jan-01 ¢

Mar-01 &

Feb-01 ¢
Apr-01 4

May-01 +

Jun-01 4

Jul-01 ¢

Aug-01

na

0.0%

0%

All CLECs SWBT 100.0%

No. of # Trouble | Trouble Trouble Z-value 90.0% +
Circuits Reports |Report Rate| Report Rate

0 0 nla 0.0%

o} a n/a 0.0%

a 0 nfa 0.0%

0 0 n/a 0.0%

0 o] n/a 0.0% nla

a o] n/a 0.0% n/a

0 0 n/a 0.0% n/a

0 ¢ n/a 0.0% nfa g

o 0 n/a 0.0% n/a

0 0

0 [

0 [t}

—&—AllCLECs

All CLECs
No. of # Trouble | Trouble Trouble Z-Valve
Circuits Reports |Report Rate| Report Rate .
0 €.0% 0.4% -0 08[;
0 n/a 0.5% n/a
0 00% 03% -0.06;
0 0.0% 03% D05
0 0.0% 0.5% 0.10[
0 0.0% 0.4% -0.20¢
o 0.0% 0.4% -0.27 )
0 0.0% 0.3% 026
0 0.0% 0.4% -0.26f:
] 0.0% 0.4% -0.27 o
0 0.0% 0.4% ] 00% &—o—2-
0 0 2 2 9
............................................................................... @ o [=3
n O =2
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Report Rate (%)

Broadband DSL - No Line Sharnng

Measurement All CLECs In Parity 3.5%
65-15 #Trouble | Trouble (Yes=0) F

Circuits Reports | Report Rate (No=2) 1 3.0% |

2.5% 1

2.0% —_—
- Benchmark

1.5% - —&— AllCLECs

1.0%

0.5%

00%

(=l = == e B = BN«

Feb-01 ¢
Mar-01 ¢

|

Broadband DSL - Line Sharing
All CLECs ASI
# Trouble Trouble Trouble
Circuits Reports | Report Rate | Report Rate

- -SWBT
——AllCLECs

{12 Mo. Totalf:
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FPERFORMANGE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Arkansas

Trouble Report Rate (Net O
dB Logp :

f Installation & Repeat Reports) (%)

Measurement §:
651-01 F

All CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports {Report Rate| Report Rate

Z-Value

14,656
14,980
15,195
15,327
15,485
15,672
15,876
15,889

16,118

1.53%
1.46%
097%
0.69%
0.70%
0.78%
068%
0.70%

139,199

418
163
223
303
-3.30
-296
-435F

50dB Lo
All CLECs SWBT
No of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

No. of

Circuits

All CLECs
# Trouble Trouble
Reports [Report Rate

SWBT
Trouble
Report Rate

Z-Value

NN =2 ON =N =N

352%
2.34%

2.5%

1.5%

1.0%

0.5%

0.0%

t

—t + ——t——t ——t——t—t
=] - — - — -~ — — —
2« 9 2 9 2 9 9 o
o c 0 = w > & =
@ 5 @ 3] o © 3 3 g
a - uw = < = 5 <

1.0%

0.5%

Dec-00 4+
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

All CLECs SWBT
No. of # Trouble Trouble Trouble 2-Value
Circuits Reports | Report Rate Report Rate
0 0 nia 321% nafd 5e | LU S PR SWBT
0 0 nfa 3.52% n/a > ——— All CLECs
0 0 na 2.30% naf 20% T
0 o] nfa 2.62% n/a
[¢] ] nfa 2.80% nfa
0 0 nfa 2.60% n/a
0 0
of o o e e
0 0 2828 %3%385%
............................. 8 s lﬁ g 2. g 3 E 2

DS1 Loop
' All CLECs SwWBT
No. of # Trouble Trouble Trouble 2-Value
Circuits Reports |Report Rate| Report Rate

o, 4 N
0.85% §0% L SWBT
549 19 3.46% 0.88% 145 6om 1L ——AIlCLECs
597 16 2.68% 0.00% 1.76f

627 ¥ 1.75% 0.00% 143
662 13 1.91% 1.52% 0.22f
740 16 2.16% 1.52% 0.35f;
799 1 1.38% 313% -1.10f;
896 18 201% 4.41% -1.29F
13.24% :

Dec-00 4 .
Feb-01 4

DS1 Dedicated Transport
All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate

0.85% wfE g e
105 286% 0.88% 1.08; —<&—AIICLECs
110 4.55% 0.00% 2.30
107 0.93% 0.00% 1,04
11 0.00% 1.52% -1.30};
152% &
3.13%
441%

Jan-01 4
Mar-01 4+

ISDN - PRI

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Arkansas

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)

Digital Subscriber Line {DSL) - No Line Sharing
Measurement §: All CLECs In Parity
651-08 }{ No of # Trouble Trouble (Yes = 0)
Circuits Reports |Report Rate {No=2)

—
A Benchmark
—&——All CLECs

Dec-00
Jan-01f
Feb-01;
Mar-01
Apr-01}§
May-01};
Jun-01§
Jul-01E
Aug-01

CcC O 00 0o o0

Mar-01
Apr-01 ¢
May-01 4

Dec-00 +
Jan-01 4
Feb-01 4

Digital Subscriber Line (DSL) - Line Sharing
Alt CLECs ASI
# Trouble Trouble Trouble Z-Value

Circuits Reports |Report Rate| Report Rate

—&— All CLECs

0000000 aO

o

Analog Trunk Port

All CLECs SWBT

# Trouble Trouble Trouble
Circuits Reports |Report Rate| Report Rate

SWBT
Al CLECs

O 00000000
(=1 R o o B~ I o BN« I = BN o ]

Subtending Digital Direct Combination Trunks
All CLECs SWBT
# Trouble Trouble Troubie Z-Value
Circuits Reports |Report Rate| Report Rate

| —e— Al CLECs

{jo o ocoococoooo
Cooo0oO0OO OO

May-01 ¢




